Table 10: Impact of Usefulness and Ease of Use on Provider Satisfaction

Items of Usefulness Variable

Overall, I am satisfied with the work | have done
through Sehha (n=114)

Kruskal-Wallis H P-Value*
Sehha helps me achieve my patient | 60.019 0.001
needs more quickly compared to in-
person Visits
A telehealth technology such as 35.431 0.001
Sehha increases access to care
| feel more productive when | use 49.313 0.001
Sehha compared to in-person visits

Items of Ease-of-Use Variable

Overall, I am satisfied with the work | have done
through Sehha (n=114)

Kruskal-Wallis H P-Value*
| feel comfortable interacting with 52.204 0.001
my patient using Sehha
I can easily access my patient’s 17.810 0.001
medical record while providing care
via Sehha:
It is easy to use the Sehha app 38.341 0.001

*Significance is at 0.05




