
Table 2: Patient Portal Access Among Those With Providers That Maintain Electronic 

Medical Record By Rurality (n = 4,293) 

 Urban 

(n = 3,826) 

Rural 

(n = 467) 

Total 

(n = 4,293) 

p-value 

 

Accessed patient portal*    0.0046 

Yes 48.4 (1831) 35.9 (172) 46.8 (2003)  

No 51.6 (1955) 64.1 (289) 53.2 (2244)  

     

Offered access to patient portal*    0.0397 

Yes 66.9 (2586) 56.9 (275) 65.6 (2861)  

No or Don’t Know 33.1 (1217) 43.1 (190) 34.4 (1407)  

Column percentages are weighted to reflect the U.S. population. 
* Respondents were missing in each category: accessed patient portal (n = 46), offered access to 

patient portal by provider (n = 25). 

 


