Table 5: UCM and VCU “Most Valuable EHR Features” Comment Themes

Major Themes UCM VCU
N N
A Communication 28 13
B Prescribing 29 21
C Training & Support 24 16
D Vendor Responsiveness 17 42

E Efficiency 89* 93*

Total 187 185

*Efficiency Sub-Themes

1. Care-Specific Order Sets/Templates 10 36
2. Decision Aids / Guidelines 5 6
3. Voice Recognition on Dictation 0 5
4. Labs / Pathology Tab 4 4
5. Ambulatory Tracking 4 8
6. Electronic Consult 0 3
7. Pharmacy Fill Hx / Order Links 9 2
8. Dashboard 4 5
9. Care Compass 1 2
10. Custom Entry & View 13 1
Sub-Theme Total 50 73




