
Table 2: Participant Involvement in Expanded and New Responsibilities Related to the 

Expansion of Telehealth Services 
 

Task Category Frequency 

Physician and provider training 17 

Ensuring compliance with privacy practices 15 

Creating and updating policies and procedures for telemedicine 13 

Communicating with payers to verify coverage 6 

Regulation and restriction monitoring 5 

Identifying and prioritizing patients by risk 3 

Patient outreach 1 

Other 4 
 

 


